
Who should take this course? This course 
is aimed at anyone involved in the data 
centre industry including data centre 
clients, operators, managers, designers, 
vendors, contractors and suppliers.

Analyse, Reflect, Solve
Our team have a wealth of experience 
related to assessing and solving problems 
relating to risk in the data centre and this 
hands-on experience has been used in 
the creation of the Introduction to Data 
Centre Risk online course. 

>70%
Failures due to Human Error
The Uptime Institute

$680,000
Average cost of total  
data centre outage
Emerson Network Power / Ponemon Institute

Objectives 
>	 Assess the causes of data centre 

failures (Infrastructure and Operations)
>	 Assess how different variables impact 

on theoretical concepts 
>	 Analyse the human element associated  

with risk
>	 Recognise types of system topologies 
>	 State the relationship between design 

complexity and desired training
>	 Analyse the business context of risk
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Why take this course?
Risk is a fact of life in the data centre 
environment. Downtime can lead to severe 
financial and reputational damage. At the 
end of the Operational Intelligence Data 
Centre Risk course, you will be better 
prepared to identify and address specific 
areas of risk before they put your business, 
and potentially your job, in jeopardy.

Specifically designed to maximise 
learning whilst taking only a short time to 
complete, the data centre risk course is 
based on real case studies and exercises. 
This approach enables a solid, hands-
on foundation in risk identification and 
avoidance, and will ensure you develop 
the necessary skills to minimise risk in 
your own facility. 

Optimisation through knowledge

This course is accredited by CIBSE 
and can contribute towards your 
CIBSE CPD requirements.

“A good all round CPD which I am happy 
to recommend that includes case studies, 
scenarios, discussion and a test.”

CIBSE CPD Accreditation Panel

An Introduction to  
Data Centre Risk 
The only online course directly aimed at reducing risk in the data centre.

Course cost:  
£200

Duration:  
2.5 hours


